Starlight Ranch Mobile Home Owners’ Association
Minutes of Town Hall Meeting
February 17, 2018, 11:00 AM

Call to Order:
A Town Hall meeting of Starlight Ranch HOA membership and residents was held on              Wednesday, February 17, 2018, at the front clubhouse. President Curt Delong opened the meeting at 11:04 AM and thanked everyone for coming out.  All present recited the Pledge of Allegiance.

Roll call was taken. Board Members present were: Curt Delong-President, Laurie Lyons-Director, Roger Hebert-Director, Vern Olsen-Director and Denise Koplar-Director.   Bob Marley-Director was absent without an excuse.  Richard Balderson-Vice President was absent with an excuse.   Georgia Moffat- Secretary/Treasurer was also present. 

President Delong explained about the new lawn service will start on March 5, 2018.  They 
should have enough workers to complete the service in 2 or 3 days.  A new complaint procedure will be discussed at the next HOA meeting.

The floor was opened for questions and concerns from the residents present.

· Complaints not being address, working on new procedure to track complaints.
· Ducks issues-Duck are being trapped and taken to a safe place.
· Pool closed due to health issues and equipment not working correctly.
· Phone at pool not working, not required by law.
· All residents (owners) are members of the HOA.  They can be accessed dues but not mandatory.
· Temperature of pool from 78-82 degress mandated by ELS
· Is age qualified the same as 55+?  They are same.
· Power pedestals reasonability of ELS?
· What happened to the improvement ELS said they were going to make to the front clubhouse.
· The residents need to be educated about what the HOA does so they want to join. 
· [bookmark: _GoBack]There is concern of the growing number of unauthorized residents living in the park.
· The crime rate in the park has risen dramatically in the last 6 months.
· A guard shack or gate needs to be installed.
· ELS will increase income of $480,000 a month starting in April.  The total for a year is 6 million dollars.
· Office closed for lunch.  Need to find out the office hours.  Lack of services to community.
· Water pressure issues and cloudy water due to leak on Golden Nugget.
· Need to find a way to stop people from jumping the fence into community.

Meeting adjourned at 12:05 PM

