Starlight Ranch Mobile Home Owners’ Association
Town Hall Meeting
January 19, 2019 11:00 AM

Call to Order:
Starlight Ranch HOA Town Hall meeting was held on Wednesday, January 19, 2019, at the front clubhouse. President Curt Delong, welcomed everyone opening the meeting at 116:00 p.m.  All present recited the Pledge of Allegiance.  Roll call was taken. Board Members present were: Curt Delong-President, Laurie Lyons-Vice President, Denise Koplar-Director, Linda Van Meter-Secretary, Dawn Hughes-Director, Bruce Halverson and Georgia Moffat-Treasurer was also present.

Curt advised the membership that according to our by-laws and section 723 rules proof of ownership showing the owners name and the address in Starlight Ranch Mobile Home Park needs to be shown to the HOA board for acceptance as a member.

Curt explained the new process for filing complaints with park management. The membership was advised that it would be advisable to provide Georgia with a stamped and dated copy. Georgia will meet with management monthly to review actions taken to resolve those issues.
Those complaint that remain unresolved will be brought to the attention of ELS regional manager at the quarterly meetings.  Membership was advised that forms are available at the clubhouses.

Curt advised membership to review the rate increase they receive for accuracy as he did note that there were some errors. The increase rate is 3.75%. 

A member asked about ELS doing a census of owner in the park. ELS has not done a census as required by regulation. 

A member brought up homes being rented in the community. Curt advised that ELS will rent-to-own a home if it is not sold in 6 months. It is not believed that ELS informs those renters that the contract is a rent-to-own lease. 

ELS took ownership of a home after the death of the owner without allowing the family to pay up the past-due rent.

ELS put new qualification for acceptance into place without promulgation to the community. Owners must now have an income of $1,800 per month and other residents of the home must also meet those requirements and be liable for rental payments.

Curt addressed using Robert’s Rules at all meetings do to too much disturbance at previous meeting. Curt advised using the web site to keep advised of when meeting and activities will be held.

A member wanted to discuss having a pro-bono attorney to address issues that the HOA has. A meeting with the member was set to discuss the issue.

There was discussion regarding unqualified resident living in Starlight Ranch. Laurie advised that this is a recurring issue that is extremely difficult to resolve. Curt addressed that it is very difficult to prove that they are living here as they say that they are just visiting. Curt asked for volunteers for the Statutory Committee.
Laurie address a member’s question regarding for sale by owner’s selling their home without having the buyer approved as a resident of the community. She advised members to make note of the ages and number of people in the home and go to the office with the information.

A member brought up that there is a lack of activities in the community. The membership was advised that it is due to a lack of volunteers to manage them. Volunteers were asked for by Laurie. There are currently only 4 volunteers and that is not enough. There are sign up sheets on the counter in the front clubhouse.

[bookmark: _GoBack]Curt advised the membership that the issues we have at Starlight Ranch are not unique to this community. All of them have the same or similar ongoing issues with ELS.

Curt reminded the membership of the chicken parmesan dinner and the chili cook off coming up.


The meeting was adjourned at 12:00 PM.

